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This talk is licensed under a Creative Commons, Attribution, Share Alike license.

Evergreen’s code is licensed under the GNU General Public License, version 2 or later.

1 Important stuff up front

* 2.x upgrade schedule

¢ Communication channels

2 Upgrade to 2.x: schedule

Goal for May: upgrade to newest version of Evergreen without loss of existing functionality

Now — end of May Testing and (re)training with 2.x functionality
Friday, April 8th Upgrade test server to 2.0.5

Friday, April 15th Port catalogue skins to 2.0.x

Wednesday, April 20th Upgrade test server to 2.1 beta

Week of April 25th Evergreen Conference

Week of May 2nd Port circulation rules to 2.1 (in-database)

Week of May 16th Final testing: public interface, circulation, cataloguing
Weekend of May 20th Upgrade to 2.1

Weekend of May 27th Contingency: Upgrade to 2.1

3 Communication

¢ Conifer is a consortium, not a set of individual libraries
 Preference is to discuss first and get it right once across most or all libraries

e Channels:

Many-to-many: Conifer discussion list

Many-to-many (specialized): Circulation / Cataloguing / Public interface groups

One-to-many: Conifer tickets
One-to-one: Contact individual Conifer systems person
x Perfectly appropriate for SYSTEM IS DOWN!

4 Evergreen release timeline



http://creativecommons.org/licenses/by-sa/2.5/ca/
http://www.gnu.org/licenses/old-licenses/gpl-2.0.html
http://groups.google.com/group/conifer-discuss
http://biblio.laurentian.ca/tickets/conifer
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Release Date

1.0 September 2006
1.2 July 2007

1.4 January 2009
1.6.0 November 2009
1.6.1 June 2010

2.0 January 2011
2.1 beta April 2011

Steady pace of releases featuring enhancements over time; so what’s not in 2.0?

5 Configurable - Blessing / Curse

Before you ask, almost everything in Evergreen is configurable; too configurable, perhaps. ..

Age COverdue Circs to Lost
Zash Reports

Circulation Policies

Closed Dates Editor

Zopy Locations Editor

Copy Locakion Crder

Zopy Template Editor

External Text Editor Command
Field Documentation

Global Font and Sound Settings
Group Penalky Threshaolds

Hold Paolicies

Library Settings Editor
Man-Catalogued Type Editar
Motifications [ Action Triggers
Patrons with Megative Balances
Printer Settings Editor

Receipt Template Editor

‘Do Mok Attempt Auto-Print' Setting
Reparts

Standing Penalties

Skatistical Categories Editor
SUrveys

Transit Lisk

Work Log

6 Public catalogue features

Admin (=1 WEEe!

Qperator Change: Mew

Offline Transaction Management

Download OFfline Pakron Lisk

Local &dminiskration
Server Adminiskration

Organization Types
Crganizakional Units

Permission Groups

Permissions

Copy Skakuses

MARC Codes

Billimg Tvpes

£39.50 Servers

Circulation Maodifiers

Global Flags

Qrganization Unik Setking Types
User Setting Types

Hard Due Date Changes
Circulation Duration Rules
Circulation Recurring Fine Rules
Circulation Max Fine Rules

Age Hold Protect Rules

Acquisitions
Biooking

* Added content (cover images, reviews, etc) from many sources:

— OpenLibrary (default, cover images, tables of content)

+ Conifer is adopting OpenLibrary as its content provider

Funds

Fund Tags

Funding Sources
Distribution Formulas
Currency Types
Exchange Rates
Providers

EDI Accounts

EDI Messages

Claim Tvpes

Claim Event Tvpes
Claim Policies

Claim Policy Actions

Invoice Ikem Type
Invoice Pawvment Method

Line Item Alerts
Line Ikem MARC Atkribute Definitions
Zancel Reasons
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— ChiliFresh (reviews) - not Conifer

— ContentCafe (reviews) - not Conifer

— Syndetic (cover images, reviews, author biographies, notes) - not Conifer anymore

— Google Books (full or partial previews)

— Amazon (cover images) - not Conifer

* Improved faceting:

— Displays record counts for each facet

— Selection is ANDed to current search, multiple facets supported

— Facets derived predictably from records returned in search results

7 Public catalogue - Basic search

=1l

/; . Evergreen Titles

Home

Advanced Search
My Account
Login

hiy Title Results

Refine your search
Author
Personal Author

1 Bacan, Jonathan,
Subject

Topic Subject

1 Electronic villages

(Computer netwarks)

1 Interactive computer

systems

1 Online social networks

1 Social aspects

@

Text Size: Reqular f Large | Language: English (LIS) -
kKewward | » All Farmats “ | Choose alib

Advanced
Example Consortium Lirnit to Availablel] | Sort Results by

Resultz 1 -1 of about1 (page 1 of 13

*@5' —. The art of community

SRS Bacan, Janathan,

m 1sted. | c2009 OReilly | print textfpdf oo, 364 p; 24 cm.
ot

\ Place Hold Browse in Google Books Search
Example Branch 1 - TK5105.83.B33 2009 - Stacks (Available)

Resultz 1-1 of about1 {page 1 of 1)

Few hits were returned for yvour search.

Mayhe you meant. Com

Tip: Ifyou dont find what you want try expanding vour search using the range selector atthe right of the :

Ommir abalom IATRD Al | Cimdl = ] ibesos Blame e D sl D st DRSS L0l 1 E

= C' | @ fedorald/opacen-Us/skin/defaultmlfresult xmizrt=keywordg th=keyworda t=com*aft=Rl=18d4=0 o A

s

8 Public catalogue - Advanced search

 Search with truncation operators ("child*")

* Search with Boolean operators (AND, OR, NOT)
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. Evergreen Titles

&« C | @ fedorald/opacien-Usskin/defaltsmlfresult xmirt=com*atp=kevwordad=08hc=18r = 1&rt=keyw: 55 | R
—-W Text Size: Regularf Large | Languade: English ¢LS) | ~ | &8
- = =
EVER ’“'{C' REEN Classed Searches
-- Title Proper | * Contains ¥ | commun'
Home AND
addvarced Search -- Personal Alrth-:-r| | - |Do-.=.s Hot Contain ¥ lenin Remove
Authar ad
Wy Account -- Conference Authar
Log in -- Corporate Author Gol
My Title Results
Refine your search ,dentiner ) Limit to Availablel] | Sort Results by Relevance #
-- Accession Number
Author -- EAN 13 Available
Personal Author -- 15BN copies I
1 Bacon, Jonathan, - 13MM Total copies
Subject - I3RC Everywhere
. _ - 155N
T10p|c Sl:rle? ol -- Internal ID
SIRTTIANG TS -- Local Free-Text Call Murmber i .
(Commputer networks) e print textipdf oo, 364 p; 24 om. 11
1 Interactive computer ) Place Hold Browse in Gooole Books
systems -- Title Control Mumber
1 Online social networks - UPC ~5.83.B33 2009 - Stacks (Available) B
1 Social aspects Keyword
-- General Keyvwords 7
Series
-- Beries Title
SR . =w hits were returned foryour search.
-- All Subjects
- Geagraphic Subject b’ Mavhe wnn meant Com b
< | (&

"o

» Exact phrase searching: ""quote text
* NOT operator by prefixing word or phrase with hyphen: ’-notgonnaincludeme™

* Search specific indexes by prefixing index name: “title:who has seen the wind”

 Search more granular indexes by prefixing index name and subindex: “authorlpersonal:margaret atwood”
* Limit search to specific shelving locations

» Specify MARC item type / format characteristics in excruciating detail

* Search specific tag/subfield combinations

9 Public catalogue - Features (2)

* Display of arbitrary MARC data (BibTemplate) in search results and record details
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Fequest password reset

To begin the password reset process, enter either your barcode
ar user name in the form below and click "Submit’

Barcode: | |
Llser name:

Submit | Cancel

* Patrons can update their own contact information, reset their passwords
¢ Call number browse normalized to per-library classification scheme (Dewey and LC supported out of the box)

» Missing: a full-featured catalogue suitable for low-bandwidth connections or Internet Explorer
— A working proof of concept has been developed; with some work it could completely replace the existing catalogue
* Missing: significant social features such as patron-generated reviews, ratings

— There is some exploratory code in this area outside of 2.0; see this Access 2010 presentation

Current catalogue is an Ajax dream/nightmare

Makes many requests, which can take a long time to complete over a low-bandwidth connection

Internet Explorer has a terrible time managing memory in JavaScript and quickly slows to a crawl (or crashes Windows
entirely)

... Development team hopes to rewrite the catalogue to be bandwidth/mobile/Internet Explorer-friendly

10 Cataloguing - Authorities

 Categories of authorities:

Author: 100%a, 110%a, 111%a
Subject: 148%a, 150+a, 1514a, 155%a
Title: 130%a

Topic: 150%a

* Changes to an authority propagate to linked bibliographic records

* A script is available to link bibliographic records against authorities

— We will run this script for Conifer’s authority records

— First we have a massive amount of de-duplication to tackle, because we loaded all of Windsor and Laurentian’s authority
records when we migrated to Conifer



http://coffeecode.net/archives/237-Standard-Social-Sharing-and-Aggregation-on-the-Go-Access-2010-presentation.html
http://svn.open-ils.org/trac/ILS/browser/trunk/Open-ILS/src/support-scripts/authority_control_fields.pl
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11 Importing authorities

* Authorities in MARC or MARCXML format can be imported via the MARC Batch Import/Export tool

* Once authorities have been de-duplicated, duplicate authorities are prevented in the future

' 1: admin@BR1-splash_boots.fedora14 E|@HX|
File Edit Search Circulation Cataloging Acquisitions  Booking Admin (-1 Help

3 Server Settings

@n Back. Go Farward Debug Print Page

E5 ExportRecords B3 Import Records B Inspect Queue B Edit Attributes  ES Edit Merge ! Overlay Profiles L]
% Edit Impart [tem Attributes

Evergreen MARC File Upload

Recard Type Autharity Records -

or Add to an

Existing Queue personal_autharities ~

Create a Mew Upload Clueue

Auto-Impart Man-Colliding
Recards

Auto Merge/Overlay Exact H
Matches

Auto Merge/Overlay When m
Exactly 1 Match is Found

Merge/Overlay Profile | -
Holdings Import Profile | -

Select a Record Source oclc | ~ =

File to Upload: |C:\,D0cuments and SettingsiReterenceibdy DDcumer" Browse..
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12 Managing authorities

¥ 2: admin@BR1 splash_boots.fedora14

EEX

File Edit Search Circulation Cataloging  Acquisitions  Booking
1 Bib Record: 1 |

Admin (-3 Help

Search term: [Bacol | Authority type: |Author
Previous = Page: 0 5 | Mext Submit

Actions + |1 Bacon, Jono,
Actions » |0 Berg, Em. de
Actions « |0 Castan, AL
Actions » |0 Clarke, Stephen
Actions + [0 Hahn, F.H.
Actions » 0 Hillenbery, P.
Actions ~ |0 Hillenius, Tycho, fotograaf
Actions ~ [0 Hillen, W.

Actions = [0 Hillen, WA L W,
Actions « 0 Kutejgcikova, Vera
Actions « 0 Malay, Eileen
Actions + |0 Ostrovskij, R.

Actions « |0 Smoljaréuk, .

154

13 Editing an authority record

* Actions — Edit opens the authority record in a MARC editor:
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14 Editing an authority record: result

2: admin@BR1-splash_boots.fedoral4 [Z| [E| E|

File Edit Search Circulation Cataloging BEEsEEEEGRES Booking Admin (-3 Help
1 Bib Record: 1 |

Record Summary { Yiew MARC )

Title: The art of community  Edition:  1sted, TCN: 1 Created By:  admin
Author:  Bacon, Jonathan, Pub Date: 2009 Record ID: 1 Last Edited By: admin
Bib Call #: TKk5105,83.6833 2009 Record Owner: Last Edited On: 12511 4:05 PM

Record 1 of 1 Awctions For this Record

Yy Text Size: Regularf/ Large | Language: English (US) - |
=iy, = B
EVER=GREEN | | [Ga!] |Ke_3-w0rl:| Vl |.-’-‘1.IIFDrma1
Harme Advanced
Advanced Search Example Branch 1
My Account Record Summary
You are logged in a5 admin Title The art of community / Jono Bacon.
Wy Title Results Authar Bacon, Jonathan.
ISBM YYB0A96156718
ity Title Details
Edition Tsted.
Fublication Date c2004
Fuhlisher O'Reilly
FPhysical Description print textfpdf oo, 364 p; 24 cm.
Format l) et
Abstract “
4

15 Merging authority records

* Action — Merge enables you to merge two or more authority records

* Linked bibliographic records get linked to the master authority record
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" 1: admin@BR1-splash_boots.fedoral4 E|@|E|
File Edit Search Circulation Cataloging  Acquisitions  Booking admin (-3 Help
3 Bib Record; 2
Search term: baco Authority type: |Author - ~
Previous | Page: 0 I% Mext Submit
Arctions ~ 1 Bacon, Jonathan. Merge Clear
Actions ~ 0 Berg, Em. de 00| Hillenbery
e — Master P '
Actions + |0 Castan, AL o] Hillenbrand
Target [ F KM '
Actions ~ |0 Clarke, Stephen 91

The page at http:/ifedoral4 says:

Actions ~ 0O Hahn, F.H.

! Record merge is complete.
Actions = 0 Hillenbery, P. [ B}

Actions » 0 Hillenbrand, F KM,

Actions ~ O Hillenius, Tycho, fotodraar

Actions = [0 Hillen, WW.

Actions ~ 0 Hillen, WAL M.
Actions ~ |0 Kutejg€ikova, Wera
Actions ~ |0 Malay, Eileen

Actions ~ |0 Ostravskij, R.

| £

- [

16 Controlling fields manually

Fields in bibliographic records that are controlled by an authority record will be linked via a $0 subfield per MARC rules

* Right-clicking a field in the MARC Editor triggers an alphabetical browse of available authority records, including 4xx and
5xx matches

* Ability to create an authority record on the fly

* Missing: linkage between authority records (5xx)

17 Browsing authority records

* The classic MARC editor offers an authority browser on controllable fields
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1: admin@BR1-splash_boots.fedoral4 |_' &|
File Edit Search Circulation Cataloging  Acquisitions  Booking Admin (-3 Help
3 Bib Record: 1 |

Record Summary { Yiew MARC )

Title: The art of community Edition: 15k ed, TCHM: i Created By: admin

Author:  Bacon, Jonathan, Pub Date: 2009 Record ID: 1 Last Edited By: admin

Bib Call #: TK5105.53.633 2009 Record Owner: Last Edited On: 12511 4:05 PM

Pizgaliel L f Actions For this Record

Options

[] stack subfields [ ] Flat-Text Editor [ | Fast Item Add Yalidate ] [Sa'-#e Retord] [ Help

MARC Record

ozo +a 9780505156718 B

0z0 ta 0596156715 B

o35 Fa (0CoLC)ocn3l8413321

o40 +a ETCTA $c BTCTAR $d4d0CL FdCDH Fd4d 0B 4 TDHECP FdAdEWL $d4 253 $dAdVWPE +dIHA +$d45GE $d4DI

o4z fa lccopycat

050} 0|0 |+a TEKELOE.83 £k _B33 Z0OO9

OS2\ 0 |0 |+a 0067754 tE 22

100/ 1| |40 (TEET)1l #apasew Teworhon

745|114 |42 The art of com Create Mew Authority From this Field *

250 Gal6s ol Previous page

z&0 +a Sebastopol, C&

300 faxxw, 364 p ; Berg, Em. de 3 B

oo $a "Building the Castan, &.L. 3

500 fta Include=s index Saa fram: Cartan, Adain »

¥ The art of com Clarke, Stephen p - Communicating clearly -- Processes @ simple
sustainable -— Building buzz -- Measurihg community -- Gowver ¥

5 Hahn, F.H. r i

— Hillenberg, P. ¥ —

Hillenius, Tvcho, § Fotograaf ¥
Hillen, W, *
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18 Cataloguing - Serials

CPAC Yiew

MART Yiew

MaRC Edit

Holdings Mainktenance
Yiew Holds
YiewPlace Orders

L=

Add ko Bucket
Mark For Owerlay
Delete Record
Undelete Record

Add Yolumes
Mark, as Title Hold Transfer Deskination
Transfer Title Holds

Duplicate in Mew Tab
Remaove this Frame

Set battom inkerface as Defaulk
Resek Display

. MFHD Holdings add MFHD Record
! Setial Conkrol Yiew Edit MFHD Record
Alkernate Serial Contral Delete MFHD Record
Setials Bakch Receive

* Not just one, but two user-friendly interfaces for predicting and receiving serials

— And one raw MFHD interface for the hardcore

¢ Procedure:

AN L AW N =

. Create a subscription

. Add the captions and patterns for the serial

. Add a distribution with a copy attribute template

. Create one issuance for that combination of subscription and distribution
. Generate predictions starting from that issuance

. Receive the issues
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19 Serials - Enumeration wizard

Prewvions

Use enurmerations?
U and o, U are commarn fist and second lowvel enumiaration canitions.

Mumbering Continuity

Enumeration Caption Units Per Higher Level
First lewvel:
Remave

Second lewvel: {*) Mumber | 12 | |Restart5 at unit completion v| Remave |

O vares

) Undetermined

’ &dd Enurner ation l add Alternate Enumeration ]
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20 Serials - Chronology wizard

Ise chronology capkions?
Each cantion must Be g smalcr Lt of time thar the prececing caotion.

Caption Display in holding field?
First lewvel: Vear v| ]
Second level; Manth v| [

’ add Chronalogy Caplion
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21 Serials - Frequency wizard

ompressibility and Expandability: |Cann|:|t Ccompress or expand v |
Zapkion Evaluation: |Captin:|ns verified; all levels present w |
(%) Select frequency: |Mnnthl';.-' vl

() Use number of issues per year: | |

22 Serials - Predictions

* Once you have a pattern, you can generate predictions!




Springing into Evergreen 2.x
16 /38

1: admin@BR1-splash_boots.fedoral4

File Edit Search Circulation Cataloging  Acquisitions  Booking Admin (-3 Help
3 Bib Record: 2 | 4 Subscriptions | 5 Batch Recetve |
[ a0 Back, J [ Reload J [GDFDrwargJ Debug
N
Subscription Details Batch lterm Receive

Summary  Distributions | Captions and Patterns  lssuances

Issuances
Refresh Grid Mew lssuance Delete Selected

. enerate Predictions
Generate Issuance and Item Predictions a

e 1 Predict until end of subscription

<+ | Label Date Haolding Code
® Predict a certain number of issuances:

Generate

23 Serials - Check in

* Once you have predicted issues and created a copy template, you can receive serials
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2: admin@BR1-splash_boots.fedoral4 ||' K]
File Edit Search Circulation Cataloging  Acquisitions  Booking admin (-3 Help
1 Bib Record: 2 |

Record Summary { Yiew MARC )

Title: Communications of the ¢ Edition: TCN: 2 Created By: admin
Author:  Association For Computir Pulb Dake: 1959- Record ID: z Last Edited By: admin
Bib Call #: Qazs.a772 Record Owner: Last Edited On: 12511 5:16 PM

Record 1 of 1 fctions For this Record

verial Control
ElTISlLInits Distributions | Subscriptions | Claims

|BR1 Example Branch 1 | Mode: &) Receive (O Bind [ Show al Actions

Item ID Issuance Label Distribution Stream ID Date Published Date Expected Date Received Motes Cal
v, 11ino, 1{2012: 76,76 1 2012-01-01 201z2-01-01
23 v, 10ino, 12(2011:0... QA 76,76 1 2011-12-01 2011-12-01 il
22 v L0ino, LIC2011:0N.. QA 76,76 1 2011-11-01 2011-11-01 0
21 v, 10ino, 1002011:0.. QA 76,76 1 2011-10-01 2011-10-01 u]
20 v, 10ino, 9(2011:5e... QA 76,76 1 2011-09-01 2011-09-01 il
Showing: Fecently Received Receive
Current Working Unit:  **Auto per Ttem™* Set Current Uit [E
Item ID Issuance Label Diskribution Stream ID Date Published Date Expected Date Received Mokes Zall Mumber Unit: 1CY
13 v, 10ino, 2(2011... QA 76.76 1 2011-02-01 2011-02-01 2011-01-28 u] CEFALLT [2] w. 1
4 | *

24 Serials - Missing in action

Some important functionality is still missing in action:

* Serials claiming has not yet been implemented

* Display of records with hundreds of barcoded issues is still a problem

— Thankfully, Art Rhyno’s workaround can be adapted to 2.x

— New catalogue does a much better job of handling this situation

* Placing holds on specific issues is only available to staff by default; see also display of records with hundreds of barcoded
issues

25 Cataloguing - Flat-text MARC editor

» Switch between flat-text MARC editor and classic editor on the fly



https://bugs.launchpad.net/evergreen/+bug/491594
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2: admin@BR1-splash_boots.fedoral4 _”' |g|

File Edit Search Circulation Cataloging  Acquisitions  Booking admin (-3 Help
1 Bib Record: 1 |

Record Summary { Yiew MARC )

Title: The art of community Edition: 15k ed, TCHM: i Created By: admin
Author:  Bacon, Jonathan, Pub Date: 2009 Record ID: 1 Last Edited By: admin
Bib Call #: Tk5105,83.633 2009 Record Owner: Last Edited On: 12511 4:05 PM

Record 1 of 1 fctions For this Record

Options
[] stack subfields Flat-Text Editor [ ] Fast Item add Yalidate ] [Sa'-#e Retord] [ Help

=LDE 01876cam a22003737a 4500

=C0o1 1
=003 TE3T
=005 20110128210505.0

helf copie

-24 z-pr 2010-07-14 to

=010 Y% $az2010277242

=020 %% $a9730596156715

=020 %% 520596156715

=035 Y% §a(0CoLC)ocn318413921

=040 %\ $aBTCTAIGETCTASAOCLIACDXdORE S dYDECP $ABIES AZ53 $aVEE $AIZASASGEIADLE
=042 \\Salecopycat

=050 003%aTKS105.83%bh. B33 z009

=082 O0%a006.7/545222

=100 1% F0(TEST) 1§aBacon, Jonathan.

Pttt

26 Cataloging - Classification and call numbers

» Configurable classification scheme defines default call number selection per library (Dewey, LC, and generic out of the box)
* Spine labels

— Configurable call number prefix & suffix per shelving location

— Configurable font and label sizes per library

* 2.1 adds call number prefixes and suffixes per call number
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27 Copy location editor

* 2: admin@BR1
File Edit Search

-splash_boots.fedoral4

Circulation  Cataloging

1 Copv Locations Editor |

Acquisitions  Booking

EEX

Admin (-3 Help

Copy Locations Editor

Prink Page

A e
Welcome admin &

Create a new copy location

MNarne; l:l Holdable;

OPAC Visible: ves O Mo @

Hald Yerify: ves O No @

Circulate:

’ Create a new copy location ]

ves O Mo @
ves O Mo @

Cwhing Library CONS b

Focus Location:

‘ MName: EIV;P;CE Holdable V'_;Dr!?‘i \?:EICE Circulate ;?5;; ;3?}2 Edit Delete
COMS X X s s REF
cons  Yes§ ves O ves© s fger ] [ [Gubm) [Cancel]
% CoNs v X ’ ’ [Edit] [Delete :
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28 Spine label editor

2: admin@BR1-splash_boots.fedoral4

File Edit Search Circulation BEEWEEEGEN Acquisitions  Booking Admin (-3 Help
1 Bib Record: 1 |

Re-Generate ] l Preview and Print ] IKEIDS'BS'BSS 2009 =
Font size {in points): | 10 | R:;w
Fant weight {"normal”’ ar "bald"): | narmal | TE
Spine Label 5;2; -8
Left Margin {in characters): | 0 | -ZDI:IS
Label Width {in characters): | 5 |
Label Length {in lines): | 9 |
Pocket Label [] Enabled
Middle Margin {in characters): | > |
Label width (in characters): | 25 |
Label Length {in lines): | 9 |

Include Title {wraps on word at label width) On line: | 4 |

Include Title (segment after wrapping) On line: | 5 |

Indent a space?

Inchude Author O line: | 3 |

Include Call Mumber On line: | z |

[ 1nelude Owning Library fpolicy code) On line: | | 1
[] Include Cwning Library On line: | |
[ 1nelude shelving Location On line: | |
Inchude Item Barcode On line: | 1 |
= Lo oo On line: | ] v

29 Circulation - Patron registration

» Register a patron in a single screen (seven screens prior to 2.0!)
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File Edit Search Circulation Cataloging Acquisitions Booking Admin (-) Help
| 1 Register Patron |

| Reload | | Print Page |
Barcode 1234 Replace Barcode Nl
OPAC/Staff Client User Name dscott

Save Save & Clone

Passwaord 4321
Verify P d 4321 Show All Fields
First Name Dan =
Last Mame Scott
Primary Identification Type Other | -
Home Library BR1 v
Main (Profile) Permission Group |Patrons | - | &
Privilege Expiration Date 2/1j2014
Internet Access Level Unfiltered | -
Hold is behind Circ Desk ™

Address Mailing @ Billing ® X
Type |
Mlmmbml Ml S
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30 Circulation - Rules

File Edit Search Circulation Cataloging Acquisitions Booking Adm

| 1 Circulation Policies |

|. Reload | | Print Page |
Circulation Policy MNew
Configuration
Back Next
Crg Unit BR1 -
Active? [¥]
Permission Group Patrons -
Circulation Modifier Book - |
MARC Type - :
MARC Form B
Videorecording Format -
Circulate? [¥]
Copy Circ Lib -
Copy Owning Lib - 1
Duration Rule 28 days 2 renew hd
Hard Due Date =
Max Fine Rule default -
Minimum Available Copy/Hold Ratio
Minimum Total Copy/Hold Ratio
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Staff client interface for defining duration and fine rules based on criteria including:

— item circulation modifier

— item type, format, videorecording format
— owning library

— circulating library

— reference state

— type of patron

— age of patron

* 2.1: Grace periods can be defined per rule, instead of current global *0 or I fine intervals’

 2.1: Improved support for fine calculations for intervals of less than 1 day

31 Circulation - Multi-item sets

» Missing in 2.0: ability to catalogue multiple items as a single set (for example, Play harmonica today! consisting of a book,
CD, and harmonica)

— Current workaround is to assign just a single barcode to the complete set

— 2.1 brings multi-item set support

» Some support, via Mark Missing Pieces at check-in (albeit for only a single barcode)

Changes item status to "Damaged’

Prints an item slip

Prints a notification letter

Adds a note to the patron’s record

Item remains checked out to patron’s account until resolved
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32 Circulation - Mark Missing Pieces

File Edit Search Circulation Cataloging Acquisitions Booking Admin (-) Help

1 Patron: Scott, Dan | 2 Item Check In B8

Check In

Enter Barcode: [ l | Submit | Effective Date: E|E| Actions for Selected

Barcode Checkin Date Family Name Finish Location Start Title

o = IR
123413241234 Copy to Clipboard

Add to Iltem Bucket
Show in Catalog

Show ltem Details
Show Last Few Circulations
BRetrieve Last Patron who circulated item

Edit Item Attributes
Backdate Post-Checkin

Mark Item Damaged

Abort Transit

Print Spine Label

|' List Actionsw | | Print List Save Columns aronous) [ Strict Barcode | Checkin Modifi

[<] I |

33 Circulation - Missing pieces (confirm and note)

Mark Missing Pieces
Mark these items as missing pieces? Barcodes: 123412341234

Options

oK | | cancel | 'Cnp}f Message'
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| ﬂnte| Alert Block 2
Missing the harmonica|
Cancel | | Apply
34 Circulation - Missing pieces patron note
File Edit Search Circulation Cataloging Acquisitions Booking Admin (-) Help
| 1 Patron: Scott, Dan | 2 ltem Check In (x|

1 0/0 % 0.00
(Invalid Date of Birth)

Scott, Dan Refresh | CheckOut| ItemsoOut | Holds Bills Edit ||m| Other ~

Status — Staff-Generated Penalties/Messages

Patrons Apply Standing Penalty/Message Actions for these Penalties/Messages v
BR1

Internet Unfiltered
Expires on 2/1/14
Holds: 0
| Available: 0
Bills: $
Check Outs: 1
| Overdue: 0
0
0
0
0

Applied On Label Note ®B
2/1/11 2:09 PM  Note, no blocks Missing the harmonica.

| Archived Penalties/Messages

| Long Overdue:
[Claimed Returned:
Lost:

MNon Cataloged:

Applied On Label Library MNote ]

ID and Contact Information
Library Card: 1234
ID 1: Other

1D 2:
Holds Alias-

Start Date: (0, 01/ 2010][Z] v | EndDate: (‘027017 2011)7[ v | Retrieve #

lv] [<] i E|

35 Circulation - Bound-withs

* The inverse of the multi-part item is two or more separate works bound together in a single item. For example:

— Collections of pamphlets in a single bound volume
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— téte-béche - popular for Canadian bilingual governement documents

— Thousands of books on a single e-reader
* Missing: Evergreen currently provides no support for separate bibliographic records that can be linked to a single barcode

— 2.1 brings bound-with set support

36 Circulation - Hard due dates

* Most loan durations are expressed as an interval of time ("2 weeks", "4 hours")

* Academics needed a way to set "End of term" due dates, so now hard due dates enable you to

— Set a ceiling for regular loan durations

— Or set due dates for all affected items to the hard due date

L

3: admin@BR1-splash_boots.fedoral4 r._| ['E| r5__<|
File Edit Search Circulation Cataloguing  Acquisitions  Booking admin (-3 Help

1 Server Settings |

Hard Due Dates Mew Hard Due Date Deleted Selected
Back Mext

Marme Charner Current Ceiling Date Ahways Use?

SpringTerrm BR1 4430/11 12:00 Ahd False

SpringTermFaculty BR1 430411 12:00 AM True

37 Circulation - Holds

* Optional first-in, first algorithm (new) vs. classic "minimize transit distance" algorithm

¢ Patrons can:
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— See estimated wait time, hold queue details

— Cancel and recreate holds

— Change pickup location before the hold is ready for pickup
— Place holds on on-order items

— Create holds from bookbags (KCLS skin?)

e Staff can:

— Add custom notes to hold slips

— Force a patron to the front of the queue (for example, if the held item was damaged)

* System can be configured to disallow holds for items that are on the shelf

38 Circulation - Notifications

* Out of the box, email, print, and telephone notification is supported (Asterisk PBX server not included)

* Pre-defined events that trigger notification include:

Holds are available or expiring

Pre-overdue reminders

Items are overdue or marked as lost

Password resets

Self-checkout receipts

Results of a patron request (ordered, received, cancelled, rejected)

39 Booking / reservations

* If you have all items of a reservable type attached to a single bibliographic record, the booking module can help
— "Video Projector”, "Study Room", "Laptop", etc

* Staff can reserve items on behalf of patrons for time slots in the future

» Limitation: Reserved items are "picked up" by patrons, rather than checked out

— Does not count as a circulation

— Does not trigger circulation rules
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40 Booking - Create reservation

Machine Devices Help

* 1: admin@BR1-elephant.acq.open-ils.org

File Edit Search Circulation Cataloguing  Acquisitions  Booking Admin (-] Help
1 Reservations | 2 Patron Search || 3 Item Check In e
LCD projector | need this resource... )
12341237 Between
12341236 4125201 21:00
and
4127201 23:00
22:00
22:15
22:30
22:45
- 23:15
Reserve to patron barcode: |JDE1 bb7h2h3h79elect? -
Choose the pickup library for this reservation:
ER1 v
Reserve Selectedl ’Reserve Any]

Existing reservations for System Account, Administrator:

Type Resource Start tirme End time

|«

OB @ @ ERight ctrd
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41 Booking - Capture reservation

Machine Devices Help

* 1: admin@BR1-elephant.acq.open-ils.org

File Edit Search Circulation Cataloguing  Acquisitions  Booking Admin (-] Help
1 Booking Capture |g Patron Search | 3 Item Check In &

=2

Capture Reserved Resources

Enter barcode: | | [Capturel

Capture Information

This ttem need to be routed to RESERVATION SHELF:
Barcede: 12341236

Title: TCD projector

Author: Ben()

Reserved for patron Svystem Account, Admmstrator
Barcede: e0Be7089a77e60210b7525307 %2212

Eequest time: 2011-04-03 16:02
Eeserved from: 2011-04-13 16:01 - 2011-04-18 17:.00

Shp date: Sun Apr 3 23:50:13 2011
Printed by System Account, Administrator at BE1

|

JE &3 @ [ERight ctrl
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42 Booking - Pick up reservation

Machine Devices Help

* 1: admin@BR1-elephant.acq.open-ils.org

File Edit Search Circulation Cataloguing  Acquisitions  Booking Admin (-] Help
1 Reservation Pickup | 2 Patron Search | 3 Item Check In %]

Reservations Pickup

Enter patron barcode: §021bb75253h79e2ec1 2|

System Account, Administrator

Patron has these reservations ready for pickup:

r'l:it-I;a ---------------------------------------- éElarcnde Start time End time

LIZ:ZZEI prajectar 12341236 2011-04-11 15:58 2011-04-11 17:00
LCD projector 12341237 2011-04-11 16:02 2011-04-11 17:00
LCD projector 12341235 2011-04-18 16:01 2011-04-18 17:00

Patron currently has these reservations out:

Patran has ho fnore reseivations out at this Hime.

[ClearfNew FPatron

SO @@ @ @ Right ctr

r‘

43 Circulation - Other

* Sets of items

 Transaction logging (who accepted payment for what?)
* Merge patrons

 Delete patrons (anonymizing all transaction history)

* Amnesty mode

* Built-in self-check supports credit card payments (Canadian usage unknown)

Backdated check-ins retain actual check-in time as well as backdate

Missing: Built-in academic reserves

— University of Windsor has implemented and adopted Syrup reserves system



http://svn.open-ils.org/trac/ILS-Contrib/wiki/SyrupReserves

Springing into Evergreen 2.x

32/38

44 Acquisitions

* In preview mode since 1.6.0, acquisitions has been unleashed in 2.0.0:

— Funding sources and funds
— Multiple currencies and exchange rates

— Provider (vendor) management

45 Acquisitions - Funding sources

File Edit Search Circulation Cataloging Acquisitions Booking

s 1

| 1 Server Settings |

Admin (-) Help

Funding Source Name | Donations

Cancel Save

| Reload ‘ Print Page‘
Funding Sources New Funding Source | Delete Selected
Back Mext
¥ | Funding Source Name | Owner Code Currency balance
M_‘i[ BER1 BLIDGET Canadian. Dollars 0

Owner BR1 -
Code DONATIONS
Currency Canadian Dollars -
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46 Acquisitions - Funds

File Edit Search Circulation Cataloging Acquisitions Booking

| 1 Server Settings |

Admin (-) Help

Fund Propagation & Rollover ~

Cancel

Save

| Go Back | l Reload l ‘ Go Forward
Funds New Fund Delete Selected
a
Context Org Unit BR1 Eesh
Name [Frangais |
ance
v MName Code Year | | Year |2011 | ning
ent
Org Unit BR1 | =]
[] English EMNGL 2011
Currency Type \Canadian Dollars B3
Active
Balance Stop Percent |25 |
Balance Warning Percent |
Propagate ™|
Rollover ™|

DEbUg | print page

Propagate Rollover

Falze False
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47 Acquisitions - Providers
File Edit Search Circulation Cataloging Acquisitions Booking Admin (-) Help
| 1 Server Settings |
| Reload | ‘ Go Forward ‘ Print Page‘
Provider New Provider Delete Selectec
(<] m [ >)
Back Mext
’ Default ’
¥ Provic ) . EDI .| Fax Haoldings Prepaymn
T Code |Owner | Currency Active Eﬁ:crr; Default Email Phone | Tag Phone Requiret SAN URL
Jungle Canadia ) .
O Books Jungle BR1 Dollars True junglebao 555-555- False httpodf
(] Aubergir AUBER( BR1 83”:?5'5‘ True auberge 555-555- False :
(~]

48 Acquisitions - Ordering

* There are a number of ways of ordering in Evergreen:

— Manually creating selection lists and invoices

— Generating an EDI ORDERS message (the provider’s ORDRSP can be used to update price and status information)

— Using the provider’s selection interface and loading their MARC order records

¢ EDI has been tested so far with:

Baker & Taylor
Brodart

Midwest Tapes

Ingram

* Documentation on how to use most of the advanced features in acquisitions is now available



http://docs.evergreen-ils.org
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49 Integration

7.39.50 client for copy cataloguing

SRU and Z39.50 server interfaces for external clients
» SIP server support for self-checkout and authentication

* OpenURL support:

— Basic SFX target parser

— Cached SFX lookups for electronic resource display in search results (post-2.0 but available now)

* Missing: ability to delegate authentication to an external service (LDAP, OpenlD, Shibboleth, etc)

50 Documentation

* Team co-led by Robert Soulliere at Mohawk College has produced a solid draft for 1.6.0
— Full HTML and PDF versions available

« Staff client supports separate help page for each staff client interface

* In progress:

— 2.0 documentation

— Actual help content for staf client

51 Independence and governance

* Development team features a more diverse mix of active committers:
— Currently 4/9 from outside of Equinox (arguably 2/7)

* Increasing quantity of patches contributed by, and bugs opened and answered by, the community

e Community has self-organized into a number of ad-hoc teams / committees:

Developer team

Communications / Web team

Documentation team

Reports committee

Conference committee

* Governance committee was struck at the 2010 Evergreen Conference

— Currently working on forming a fiscal sponsorship agreement with the Software Freedom Conservancy

— Has also held healthy debates about how the governance committee should renew itself, what membership means, etc

52 Upgrade to 2.x: schedule

Goal for May: upgrade to newest version of Evergreen without loss of existing functionality



http://coffeecode.net/archives/194-SFX-target-parser-for-Evergreen-and-some-thoughts-about-searching-identifiers.html
http://docs.evergreen-ils.org/
http://sfconservancy.org
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Now — end of May Testing and (re)training with 2.x functionality
Friday, April 8th Upgrade test server to 2.0.5

Friday, April 15th Port catalogue skins to 2.0.x

Wednesday, April 20th Upgrade test server to 2.1 beta

Week of April 25th Evergreen Conference

Week of May 2nd Port circulation rules to 2.1 (in-database)

Week of May 16th Final testing: public interface, circulation, cataloguing
Weekend of May 20th Upgrade to 2.1

Weekend of May 27th Contingency: Upgrade to 2.1

53 Communication

¢ Conifer is a consortium, not a set of individual libraries
* Preference is to discuss first and get it right once across most or all libraries

¢ Channels:

— Many-to-many: Conifer discussion list

Many-to-many (specialized): Circulation / Cataloguing / Public interface groups

One-to-many: Conifer tickets

One-to-one: Contact individual Conifer systems person

x Perfectly appropriate for SYSTEM IS DOWN!

54 Testing - Circulation

* Rules calculate fines correctly for most common categories

 Scheduled reports continue to provide accurate (or more accurate) information

* Reminder / overdue notices generated appropriately for all languages

e Item history / patron history

* Fine payments

* Fields that we have hidden locally (date of birth, internet filtering) should stay hidden
* New: Set due time as well as due date

* New: Ensure Renew items interface works correctly

* New: Adopt bookings / reservations at some locations?

55 Testing - Cataloguing

e Located URIs for electronic resources

— Ingest multiple URIs successfully

— Remove URIs and reingest to enable deleting a record
* Spine labels

— Printing still works



http://groups.google.com/group/conifer-discuss
http://biblio.laurentian.ca/tickets/conifer

Springing into Evergreen 2.x
37/38

— New Set per-library formatting defaults

— New Prefixes / suffixes by shelving location
* Call numbers

— New Default to LC or Dewey on a per-library basis

— New Improved call number sorting
* Serials

— Raw MFHD approach still works

— New User-friendly predictions and check-ins

* New Authorities management and use

56 Testing - Public interface

Display URI / call number / location / availability in search results

SFX lookups

* Local branding in skins

* French / English interfaces

* Zotero support

» Keyword / title / author / subject / series searches (including phrases)

* New Advanced search options

— Boolean OR
— Wildcard * truncation operator

— Identifier indices

57 Testing - System integration

* RACER integration
— Accurate ISSN / ISBN search via Z39.50
¢ Self-check machines

— Supports Unicode characters in patron names / item metadata

58 Summer projects

* Automate synchronization of Laurentian user information

— Depends heavily upon Information Technology Services, the gatekeepers to this information

— We have worked out a technical path to synchronize user accounts, including name, email address, contact information,
password, program and enrolment status

¢ In-database circulation:
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— First, adopt it at time of upgrade (converting existing scripted rules to in-database logic)

— Second, enable local administrators to adjust their rules according to local requirements
"Syrup" reserves:

— Continue to encourage faculty to link to electronic resources from Desire2Learn

— If time allows, set up a limited Syrup instance for Laurentian to support physical resources
Acquisitions:

— No urgent need at J.N. Desmarais to adopt Evergreen acquisitions

— Could begin by loading last few years of acquisitions history, then load current year one month at a time until cut over?
New pure HTML catalogue (speed and stability)

— Some significant differences in applying local customizations

Discovery

— Contribute on an as-needed basis to Windsor’s "single search" effort for searching all electronic and print resources from
one search box

Update of union catalogues (AMICUS, WorldCat, ...)
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